The Roles of the Support Worker in an In-Class Support Situation
Policeman – “Because I’m a member of the senior management team I cannot get away form my policeman role.”  “I am timetabled in there to keep order.”  “If I’m not there, there would be a riot.”

Translator – “I act as translator of difficult language and remind the children of the next step required because some can’t remember all the instructions.”
Ambulance Man – “I deal with the crisis e.g. spilt paint.”  “I deal with a sick child.”

Comforter – “I am a shoulder to cry on – a kind of hot water bottle.”

Expert – “I know my subject.  It is my job to see that children reach the required standard.”  “I am a specialist in the field of special needs and I know what these children require.”
Follower – “I like to follow a scheme.”  “I prefer to follow the leadership of my colleague.”

Clown – “I enjoy taking the tension out of the situation by making a joke.”

Minder – “I ‘mind’ certain children whose behaviour is unacceptable.”  “I give certain children the evil eye.”

Rock – “I am always there, always the same, providing a secure stable environment.”
Bridge – “I provide a link with other support agencies e.g. educational psychologist.” 
Prop – “I sharpen pencils, give out books etc.”

Polyfilla – “I fill the gaps in the child’s understanding.”

Creator – “I’m the innovator and provider of ideas.”  “I feel that I have something unique to offer the situation.”
Brick layer - “I like to work in a structured way, building up concepts brick by brick.”

Match – “I like to spark things off.  I like to throw out an idea and see where it takes us.” (Sparks that ignite)

Fire extinguisher – “I like things quiet and steady.  I keep them from getting too excited.”

Leader – “I like to feel in control of the situation.”

Explorer – “I like to feel that I’m experimenting, moving on, taking risks.”

Auxiliary - “I am happy to sharpen pencils and tidy equipment etc.” “I am available when teachers need help.”

Learner – “I’m not happy in a situation unless I feel that I am learning.”

Listener – “I would like to be thought of as a good listener.” “I do think it helps if I can listen and understand.”

Practitioner – “I want to feel that I am a practitioner and not just an advisor.  I can still teach my own subject.”

Advisor – “I would like to feel I can offer useful information and advice on resources, conceptual levels etc.”

Disseminator – “part of my job is to make sure colleagues are given up to date information about children.”

Planner – “I like to enter the classroom having been involved in prior planning.”

Classroom Manager – “I like to be involved in the classroom management decisions.”

Task 1

Reflecting on your own practice
Ring the words that reflect the way you see yourself in a collaborative situation.

Box the words that reflect the way you would like your collaborator to be.

Underline the words that reflect the style of collaboration that would irritate you or intimidate you in the classroom.
